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Open Source Community
- user perpective

User requirements

Help during installation and if problems occur

Information about news and new releases

Channel to contribute tests, documentation, patches...

Channels for feature requests and observations
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Open Source Community
- user perspective

Available resources?

Documentation and FAQ

Mail lists

Forums

Archives from forums and mail lists

IRC

Example:

ejbca­develop@lists.sourceforge.net

ejbca­news@lists.sourceforge.net

#ejbca @irc.freenode.net

mailto:ejbca-develop@lists.sourceforge.net
mailto:ejbca-news@lists.sourceforge.net
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Open Source Community
- user perspective

What questions can you expect to get answered?

Simpler questions about installation and configuration

Bugreports

In short you should get answers to anything a developer/technichian can 
answer immediately. Suitable for development and testing.

­ Free support

Normally not things that require hours of work to configure a test environment 
that looks like your production environment..

­ Support agreement or consulting 
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Development drivers

1. Customer requirements

2. Requirements from the community
 Often same as customer requirements

3. Own innovations / standards
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Community participants

1. Developers

1. PrimeKey

2. Partners

3. Customers

4. Open Source

2. Business / technical / training partners

3. Customers / Users

4. Open source users
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Development - process
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Development - QA
Continuous integration server

 Popular in Agile methods
 Tests continuously on supported platforms
 http://hudson.primekey.se/
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Web sites
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Web sites
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Web sites
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Web sites
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Web sites
Separate documentation

 Part of the EJBCA download package and installation
 Also on­line of course

Community web pages
 ejbca.org
 More, more flexible information
 RSS feeds from Jira, blog etc
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Community enhancements?
How to make our community more attractive for members?

New community site, ejbca.org
 Dynamic info, rss feeds from Jira, news, sourceforge, wiki etc.
 Linking to docs and other sites
 cms

Separate doc to separate part.
 Current static xml/html from ejbca source should focus on 

documentation
 Better organized docs

Info on mailing list (like presentations from this conference)
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